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LabAnswer and the U.S. Army deliver global laboratory information
management in support of world-class public health services for
Army and DOD
HOUSTON, TEXAS — August 31, 2016
LabAnswer, recognized as a premier provider of laboratory informatics and scientific data
management services, today announced the deployment of an enterprise Laboratory
Information Management System (LIMS) designed for the Army Public Health Center
(Provisional) (APHC) and other public health regions within the U.S. Army Medical Command.
The U.S. Army Medical Command (MEDCOM) launched the LIMS solution in three Public Health
Command Regions (PHCR) and one Public Health Command Districts (PHCD), including, PHCRCentral in San Antonio, Texas, PHCR-P in Hawaii, PHCR-Pacific in Japan, and PHCD-Korea.
The rollout of the enterprise STARLIMS Laboratory Information Management System is
transforming the Army’s public health laboratory data management operations from a disparate
portfolio of unconnected scientific applications to a powerful laboratory data platform that will
drive operational efficiency and quality. The Army’s public health laboratories will utilize metric
reporting and analytics to improve the safety and public health of military active duty, retirees,
their families, and its civilian employees.
“The results speak for themselves,” said Adam Borenstein, Senior Manager for LabAnswer’s
Government Services. “The user community and APHC leadership have been aligned from the
beginning to realize an enterprise LIMS solution that makes a real impact on their public health
mission. Our operational support metrics are proving that the team got the solution right and
with exceptional quality.”
Laboratory operations are benefiting from standardized sample login, automated test order
assignments, and quality data capture for entomological investigations, microbiological
examinations and analytical tasks. These improvements lay the foundation to gain insights into
laboratory operations, disease and injury trends, and potential health risks to military and nonmilitary population. Laboratory personnel have shown tremendous enthusiasm for the
streamlined work processes, observing up to 50% reduction in time to process a sample through
the entire lifecycle.
Deployments to four remaining locations, Army Public Health Center (Provisional) in Aberdeen
Proving Ground, Maryland; as well as Army public health laboratories at Joint Base LewisMcChord, Washington; Fort Meade, Maryland and Europe are on schedule through fall of 2016.
About LabAnswer
Combining science, laboratory, regulatory and information technologies, LabAnswer is the
leading laboratory informatics consultancy. It has the people, processes, methodologies, IP and
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experience to deliver comprehensive scientific data management solutions. As an independent
third party, LabAnswer offers unbiased, multi-vendor and multi-application expertise and
support in order to provide a single source for all laboratory informatics needs.
LabAnswer is a full service consultancy specializing in management consulting, professional
implementation services, validation, and scientific application support. LabAnswer helps
companies strategize, architect, implement and support their scientific data management and
laboratory automation projects. LabAnswer performs significant laboratory automation work in
pharmaceuticals, bio-pharmaceuticals, medical devices, government agencies, and life sciences
research laboratories spanning research, development and manufacturing/QC operations. With
the largest team of informatics consultants in North America, LabAnswer has architected,
implemented, deployed and/or supported hundreds of major scientific informatics systems
across more than a thousand laboratories.
Founded in 1990, the company is headquartered in Houston, Texas, operates an office in Orlando,
Florida, and employs a world class team of laboratory informatics consultants throughout North
America who support global customers.
For more information about LabAnswer, please call 888-419-5222 or visit www.LabAnswer.com.
About the Army Public Health Center (Provisional)
The Army Public Health Center (Provisional) enhances Army readiness by identifying and
assessing current and emerging health threats, developing and communicating public health
solutions, and assuring the quality and effectiveness of the Army’s Public Health Enterprise.
For more information about the Army Public Health Center, visit phc.amedd.army.mil.
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